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Responsible Service of Alcohol 
ABOUT THE COURSE 
This Nationally Accredited Unit of Competency is aimed to equip 
individuals for serving alcohol responsibly. 
This Unit of Competency is for personnel involved in the sale, 
service, and promotional service of alcohol in licensed premises. 
It also applies to the licensee who is ultimately responsible for 
managing the responsible service of alcohol. 
Possible job outcomes include café/bar worker or supervisor, 
waiter/waitress, event caterer, bottle shop attendant, food and 
beverage attendant, security staff, cellar door staff. 

COURSE CONTENT 
You will learn how to: 
 sell alcohol responsibly 
 serve alcohol in a responsible manner;  
 assist customers to drink within appropriate limits;   
 assess alcohol-affected customers;  
 identify customers who should be refused alcohol;   
 refuse to provide alcohol. 

Learners who successfully complete this course will be eligible 
to receive a NSW RSA Competency Card from Liquor and 
Gaming NSW. 

PRE-REQUISITES 
There are no pre-requisite requirements to enrol in this course. 

COURSE DELIVERY 
This course will be conducted via a Virtual Classroom (trainer-led 
electronic lessons which you can participate in from anywhere 
with a laptop or computer)  or  Face-to-Face in a classroom 
setting.  Please refer to RSA Timetable for course dates. 

STUDY COMMITMENT 
Students will need to read the learner guide (supplied after 
enrolment) and view Liquor & Gaming NSW short videos prior to 
the class. 

INTERNATIONAL STUDENTS 
International students are welcome to enrol as we are approved 
to accept students on Australian visas. 

JUST $160.00* 
Book now and get your NSW RSA Competency Card. 
PLUS for an additional fee of $30.00 you can receive an 
Australian Qualification Framework Statement of Attainment.  

DON’T MISS OUT – ENROL NOW!! 
Call us now on 1800 501 277  or  0431 296 322 to enrol. 
We are here to help!  Want to learn more about this course?   
Please get in touch, we’d love to hear from you! 
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Call Dani today on 0431 296 322 or  
1800 501 277 to apply. 
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